Statistical Narrative of Oneonta SRO
Total Number Served: 41
How we are preforming/what are we doing:
The Oneonta SRO continues to operate with a waiting list (at any time from 4-24 or more), we are
typically full or are in the process of moving someone in-at most times- when a room is empty for
a period of longer than two weeks it is usually due to repairs that need to be done in the room or
an unplanned event such as someone leaving unexpectedly. There is a clear need in this
geographic area for this kind of housing.
We continue to assist residents in getting involved in the community in a positive way through
volunteering, social events, community activities and healthy life styles. We work closely with all
agencies that provide a multitude of services to enhance the life of the resident such as Drug
Court, Mental Health, Rehabilitation Services, ARC, Traumatic Brain Injury, Department of Social
Services, Addictions Recovery Program, Turning Point a recovery center, and Bassett/Fox Care
Hospital. We teach and assist with budgeting, organizational skills, and scheduling skills, resume
building, interviewing techniques, and overall good health. We assist individuals with finding
jobs, get services needed such as Healthcare, Dental care, Public Assistance, Food Stamps ECT.
We also maintain our own in house food pantry & hygiene closet (thru community donations).
Most important is we give the residents a safe and stable environment to live in and a
true home atmosphere.

Numbers served:
Of the 41 served in 2020 we provided the following services and the percentage of the 41 that use
these services: Health Care (getting a doctor set up, getting to appointments, assistance with
finding specialists, Medicaid assistance, etc.): 47%. In house food pantry/hygiene closet: 75%.
Assistance with DSS/Food Stamps: 80%. Information about subsidized housing and referrals: 30%.
Assistance with clothing (seasonal or work): 25%. Medical- needed referrals or assistance with
medication or information: 25%. Building life skills/Independence: 100%. Budgeting: 60%
These are unduplicated numbers.

