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HEART CENTERED LISTENING 

 
 
 

Suggestions for how to listen to our brothers and 
sisters in Christ about their faith journey. 

 
A guide for listening to NONES and DONES as part 

of the Synod Journey. 
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How to actively listen during this type of conversation? 

 
1. Leading up to the conversation and right before you begin, in your own heart, silently to 

yourself, pray for the other person(s), and ask the Holy Spirit to guide you. 
 

2. Pay attention: Do not allow yourself to become distracted by your phone, the TV, others 
around you, music, etc. 

 
3. Show you are listening:  We actually listen with more than our ears.  Make eye contact, 

nod your head, appropriate verbal acknowledgements like “I understand”, “Okay “Thank 
you for sharing that”, “I appreciate your willingness to share”. 

 
4. Don’t judge:  This conversation is truly sacred.  You are not there to judge, correct, 

recruit them back to the Church, or any other response that may make the person 
uncomfortable.   

 
5. Respond appropriately: Thank them for their time, honesty, insights.  Remember this may 

be a very difficult conversation for them.   
 

6. Do not be afraid to silently pray to the Holy Spirit throughout the whole conversation.  
Remember, you are a listener, not a counselor, advisor, recruiter, etc.   
 

Some Suggestions for Setting Up the Conversation and How It Could Take Place 
 

1. Pray for the Holy Spirit to show you who you should reach out to. 
 

2. Depending on your relationship with the person, you may ask them if they would be 
willing to help you with something happening with the Church.  You may have talked 
about faith in the past and already have a “road in” to this type of conversation.   

 
3. Let them know up front, you simply want to hear what they have to say.  You are NOT 

there to judge them, recruit them back, evangelize them, change their minds, etc.  You 
ARE there to simply listen. 

 
4. Tell them the conversation will be held in confidence and their name or any other 

demographic information will not be used for any reporting. 
 

5. Once they agree, set up a time and place to meet: 
a. Meet for coffee 
b. Set up a Zoom or telephone call 
c. Invite them to your house (if this is a normal practice) 
d. Do what is comfortable for both of you 
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6. Prior to the meeting: 
a. Review the questions included in this document. You may want to “memorize” 

them to allow the conversation to be more casual. 
 

b. Pray for the person and yourself to be guided by the Holy Spirit. 
 

7. After the conversation, please write down or type the responses the person had and send 
them to Joe Burke jburke@keuka.edu or Bridgett Passauer passauerb@ascensionvb.org 
within 3 days.  The responses will be included in the overall responses submitted by 
Church of the Ascension.  No names or identifying information will be shared. 

 
 

I know someone who is willing but who does not want to talk to me? 
 
The Synod Advisory Team is very willing to meet with anyone who would like to join us on this 
Synod Journey.  All we ask is that you get their permission to share their name and contact 
information with Joe Burke jburke@keuka.edu or Bridgett Passauer passauerb@ascensionvb.org 
and we will reach out from there.  We will then arrange to meet with them one-on-one, via Zoom 
or telephone, etc. 
 
REMINDERS: You are there to listen.  The information will be held in confidence with no 
names or demographic information being shared.  This is the work of the Holy Spirit. 

 
 

Questions for the NONES and DONES 
 

Having the important and sacred conversations with those who have separated themselves from 
the Church or religion as a whole. 

 
A DONE is someone who still believes in God, may or may not go to Church occasionally, but 

often is "done" with organized religion or specifically the Catholic Church. 
 

A NONE is someone who describes themselves as an atheist, agnostic, or "nothing in 
particular". 

 
Heart Centered Listening 

Where to begin? 
 
Start with question #1.  It will be important to truly listen to the person’s response to discern if 
they are a “NONE” or a “DONE”.  Once you’ve listened, proceed with the set of questions you 
feel most apply. 
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DONES 
 

1. What has your faith journey been like? 
 

a. What made you stop coming to Church?  
b. Do you still believe in God?  If Yes- how do you experience God today?  

 
2. What would you need from the Church to consider returning? 

 
3. Are there things about the Catholic Church you would like to see changed?  

 
4. Of those, what would the number one change be? 

 
5. Are there things about the Church or your faith that you still find valuable or lean on in 

your daily life?  If yes, could you share some examples? 
 
NONES: 
 

1. What has your faith journey been like? 
 

2. Do you believe in God today? What happened to bring you to that decision? 
 

3. Do you believe in a higher power? If yes, can you describe that? 
 

4. Have you ever considered returning to or becoming part of an “organized” religion? 
 

5. Are there any recommendation you would give to the Catholic Church today? 
 

Thank you for your 
willingness to listen!!! 

 
For additional questions, please contact Joe Burke jburke@keuka.edu or Bridgett Passauer at 

passauerb@ascensionvb.org.  We are here to help! 

 


