
2020.06.21 – Ongoing health problems needing attention in the midst of COVID19 
 
Most of us have been in a doctor’s waiting room, flipping through outdated magazines, 
watching the clock, wondering when we will be called. Then along came COVID19 and we 
were told to stay home unless we had a significant health concern. It’s been a few months 
now, some of our ongoing health problems need attention. If it hasn’t happened already, 
you will probably be offered a virtual visit which may also be referred to as ‘telehealth.’ 
How does this work and what can you expect from a virtual visit? 
 
But first! Remember, if you have chest pain, difficulty breathing, or signs of a stroke, call 
911. Other things that might require an Xray like a sprain or broken bone or a cut that 
needs some stitches need to be done in person. Postoperative wound treatments need 
hands on care. But things like a bladder infection, a stomach bug, or a rash are things that 
can be managed during a video chat. Routine follow-ups for diabetes or high blood 
pressure have a good chance of being monitored virtually. 
 
How does it work? You will need a smartphone, tablet, or computer with a functioning 
camera and microphone. Like any appointment, you will need a specific time for your visit. 
Your clinic will give you directions about connecting with your provider. This might be done 
through a website or an app. Most healthcare providers; doctors, nurse practitioners, 
physician’s assistants (PA’s), nutritionists, etc., can do virtual visits. 
 
Before the visit, you might be sent forms and asked to return them to your health care 
provider. An example might be about how often you are using your inhaler, or how you rate 
your anxiety. This allows your provider a little bit of time to look over your concerns. 
 
Prepare by knowing your temperature, your weight, pulse and your blood pressure and 
blood sugar if you monitor those at home. Have your prescription and over the counter 
medications like vitamins available, either the actual bottles or a list. 
 
For the appointment, choose a place in your home that is well lit, quiet and private if this is 
important to you. You may be asked to show your rash, or swollen ankles so be prepared 
to move your device around. While you can’t listen to your own lungs, you might be asked 
to show your strength by lifting a can of soup. At times having a second person who can 
hold the device will help if you are asked to walk or bend a joint during the exam. That 
person can also take notes for you during your exam. Your visit might require going to the 
clinic to have blood work done, but you probably won’t have to be there as long as for an 
actual visit. 84% of people who have virtual visits say they liked the experience and would 
do it again.  
 
Contact your insurance provider before you have a virtual exam to see what is covered. 
Coverage may have changed during the COVID19 pandemic.  
 

But the Lord stood with me and gave me strength. 
2 Timothy 4:17 
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