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im	 Dwyer	 and	 Kevin	 Flynn	 of	 The	
New	 York	 Times	 wrote	 a	 riveting	
account	 of	 many	 events	 that	 took	

place	 on	 September	 11,	 2001	 during	 the	
102	minutes	that	 transpired	between	the	
time	of	the	first	plane	crash	into	the	North	
Tower	of	the	World	Trade	Center	and	the	
time	of	the	collapse	of	the	same	tower,	the	
second	 to	 go	 down.	 The	 two	 reporters	
have	 collected	 stories	of	 those	who	were	
inside	 the	 towers,	 struggling	 to	 survive	
that	horrible	morning.	
	
	 The	 people	 inside	 had	 no	 way	 of	
knowing	 exactly	 what	 had	 happed,	 or	
why,	or	that	the	city’s	resources	could	not	
match	 the	 magnitude	 of	 the	 situation.	
They	 had	 no	 way	 of	 knowing	 what	 the	
next	several	minutes	would	bring.	
	
	 But	woven	throughout	the	horrific	
experiences	 of	 that	 day	 are	 stories	 of	
grace.	 From	 the	 thousands	 of	 hours	 of	
interviews,	 they	 pieced	 together	 the	
stories	of	ordinary	men	and	women	who	
found	 extraordinary	 courage	 and	
generosity	in	the	midst	of	such	horror:	
	
	 There	 was	 the	 construction	
manager	 and	 his	 colleagues	who	 refused	
to	 leave	 the	 doomed	 building,	 instead	
going	 from	 floor	 to	 floor	 to	 pry	 open	
doors	 to	 free	dozens	of	people	who	were	
trapped.	
	
	 The	 police	 officer	 who	 had	 just	
handed	 in	 his	 completed	 retirement	
papers	–	hearing	the	first	call,	he	grabbed	
back	his	badge	 from	 the	clerk	and	ran	 to	
the	scene.	
	
	 The	secretaries	who	led	an	elderly	
man	 down	 89	 flights	 of	 stairs	 and	 four	

executives	who	carried	a	disabled	woman	
all	the	way	down	from	the	69th	floor.	
	
	 The	 unidentified	 man,	 whose	
mouth	 and	 nose	 were	 covered	 by	 a	 wet	
handkerchief,	who	 continued	 to	 lead	 lost	
and	 confused	 office	 workers	 down	 the	
one	passable	staircase	in	the	South	Tower	
and,	at	one	point,	even	carrying	a	woman	
down	on	his	back.	
	
	 The	 colleague	 of	 a	 man	 confined	
to	 a	 wheelchair	 who	 insisted	 on	 staying	
with	 his	 friend	 until	 both	 could	 safely	
evacuate	the	building.	
	
	 The	 office	 manager	 and	 his	
assistant	who	remained	behind	to	be	sure	
all	of	 their	 co-workers	were	safely	out	of	
the	building.	
	
	 So	many	 interviews	conducted	by	
these	 reporters	 make	 clear	 that	 there	
were	 many,	 many	 people	 who	 put	
themselves	 in	harm’s	way	by	stopping	 to	
offer	 assistance	 to	 colleagues	 and	 even	
strangers.	 Others	 acted	 with	 great	
tenderness	when	all	else	was	lost.	
	
	 During	 those	 102	 minutes,	 many	
men	 and	 women	 heard	 the	 cries	 of	 the	
injured,	 the	 dying	 and	 the	 terrified	
around	 them	 and	 put	 aside	 their	 own	
fears	to	help.		
	

Such	 is	 the	 voice	 of	 Christ,	 the	
Good	 Shepherd,	 assuring	 us	 of	 his	 peace	
and	 presence	 in	 every	 moment	 of	 our	
lives,	calling	us	in	the	depths	of	our	souls	
to	compassion	despite	our	own	anxiety,	to	
forgiveness	 despite	 our	 own	 hurts,	 to	
justice	 despite	 our	 own	 suffering,	 and	 to	
generosity	despite	our	own	needs.	✠	
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