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This monthly series of case studies illustrate the challenges presented to us as Christians.  

Facing these common challenges is inevitable. How we respond to those challenges is what 

defines us as human beings and whether others observe and mimic or take notice and mock.  It 

should be our desire as Christians to serve as that coveted example worth mimicking 100% of 

the time.  See if this case study has presented similar decision points and challenges in your life.  

I would love to hear your reactions, thoughts and alternative approaches in the comments 

section below.  

The Case of Valuing Our Senior Population 

I am appropriately qualified to offer thoughts on this topic having owned an AARP card for 

several years, proudly taking advantage of all the “over 60” discounts and bearing down on 

important decisions related to Medicare and Social Security.  Our society is clearly aging and 

the statistics show that soon our fastest growing segment will be 85+ years.  

Having spent my career in the medical field, I have long known and experienced the value of 

understanding, respecting and appreciating the senior population. One of the ways in 

healthcare that we constantly stay focused on our task at hand rather than taking the elderly 

for granted, is to continuously remember that every person in the bed is someone’s Mother, 

Father, Aunt, Uncle or Significant Other. How would we want those key people treated?  That 

should be the standard of how we approach the senior population in our personal and 

professional lives. 

Nothing disappoints me more than to observe road range because the elderly person in front of 

the angered driver is not going fast enough. We should put things in perspective and 

understand that they are moving at a speed that they feel is safe and not purposely trying to 

delay someone.  I would challenge the angered driver by asking them a soul searching question, 

“are they frustrated with the slower driver ahead of them or should they look to themselves to 

analyze, if they left the house soon enough to make it to their destination safe and on time?” 

How much patience do we observe in the grocery store when an elderly person is taking a while 

to place their groceries on the belt or to figure out the payment machine? How much patience 

is present when they decide to count out their change that they wanted to get rid of to pay 

their bill? Are they doing that to be efficient, or are they doing that because they are scraping 

together coins to be able to pay their bills? We never know and should never judge. 



I would like to offer this challenge as we go through our daily lives. Rather than be frustrated 

with the speed in which our senior population moves, offer some reassurance such as, “You 

know I can’t figure that machine out most of the time either!” Or “wow that door is really 

heavy and hard to open isn’t it?” Not only will this make everyone more at ease, but it just 

might open up one of the most valuable things that seniors can offer others, an enlightening 

conversation. 

Our Christian Call to Action: Low Risk-High Reward Senior Interaction 

The simplest, low risk activity you can engage in with the senior population is to ask them a 

question or engage them in conversation.  You will be amazed at the rewards!  You might find 

one or more of the following to be the case: 

 Perhaps they have been through an experience before that you are struggling with and 

could offer advice.  

 They might know the stores this week that have the best sales or the best brand of 

refrigerator to buy. 

 It is possible that you will discover they are lonely and hungry for conversation.  

 They may be able to relate experiences from history that you have only read about in 

your history books. (Ask a World War II Veteran if he or she has any stories to tell!) 

 You might really like the interaction and want to find ways to connect with that person 

on a regular basis.  

The above list could be as long as we want to make it.  Remember, some of the best 

experiences can be from our own family members.  Regardless of who the interaction is with, 

making a conscious effort to make those connections will bring great rewards.  

“It is more important to understand than to be understood.”- Dr. Martin Luther King 

 

What are your thoughts? 


