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This monthly series of case studies illustrate the challenges presented to us as Christians.  

Facing these common challenges is inevitable. How we respond to those challenges is what 

defines us as human beings and whether others observe and mimic or take notice and mock.  It 

should be our desire as Christians to serve as that coveted example worth mimicking 100% of 

the time.  See if this case study has presented similar decision points and challenges in your life.  

I would love to hear your reactions, thoughts and alternative approaches in the comments 

section below.  

The Case of Common Courtesy is Not So Common 

Our society has largely lost its way in regards to common courtesy.  In fact, the basic elements 

of courtesy are simply not so common anymore.  I believe that we as Christians have the 

responsibility to lead by example in this area and embark on a crusade to raise the bar rather 

than passively shaking our heads and watching the courtesy factor deteriorate.  

So what are some of those acts of courtesy?  How about the simple phrases that should flow 

automatically such as; please, thank you, my pleasure, yes sir, yes ma’am and right away.  In 

many cases we have lost the habit of using such phrases because of the fast pace of our lives 

and being convinced that these are submissive terms and the world will step on us if we allow 

it.  Did Jesus “strong arm” his way through his life or did he use a humble, submissive, servant 

leader approach with everyone he connected with? 

Other acts of courtesy include acts of kindness offered to people of every age.  How do we do 

that?  Tell someone you like their clothes. Open a door for men and women when you have the 

chance. Either gender will appreciate it.  Ask the opinion of someone and listen closely to the 

answer. There are especially great opportunities in this area with children and senior citizens.  

Give this a try and you will be amazed at what you can learn from the innocence of a 5 year old 

or the experience of a 95 year old.  

How about answering phone calls, e-mails and texts as opposed to simply ignoring them? How 

hard is it really to send a one line response and hit the send key?  Perhaps that one common 

courtesy of providing a response will allow for some fruitful action or save you 5 more contacts 

from a persistent friend or colleague.  Ignoring messages can be a drag on the time of both the 

sender and receiver. 

 



The courtesy of an RSVP is definitely a lost art in our society.  Common sense will tell us that it 

is important for planning purposes to judge the size of a crowd when creating an event.  Do we 

have enough food, drink, bathrooms, parking, etc?  Why do so many people ignore this simple 

courtesy?  I believe a big factor is the pervasive selfishness that exists in our society.  Many 

people simply don’t want to commit, or want to keep their “options open” in the event that 

they receive a “better offer.” 

Our Christian Call to Action 

 Routinely use the language of courteous behavior.  

 Show everyone you connect with respect through your actions. 

 Answer your correspondence and if you are experiencing sensory overload, make 

changes that reduce the “white noise.” Do we really need to twitter every 45 

seconds or could we take a chance and “live in the moment.” 

 When someone asks for an RSVP, provide one. 

 Make this list as long as you want because the bottom line principle is that there will 

be rewards. It takes just about the same amount of time to be courteous as rude.  

Risks and Rewards 

There are risks created in our own minds that serve as convenient road blocks to constantly 

living common courtesy.   What if someone takes advantage of me?  What if I am viewed as 

being submissive?  What if I set an example and my kids don’t follow it?  It takes too much time 

to be polite all the time? All of these potential risks and many more that you may think of are 

nothing more than excuses.  

The rewards of courtesy are really all of the actual advantages that occur rather than the 

anticipated risks of being polite.  Nothing is 100%, but you will be amazed that courteous 

behavior exhibited on a consistent basis will reap many of the following rewards: 

 People around you will be happier and more cooperative. 

 The behavior will rub off on your kids.  

 You will be connected more closely with the collective knowledge of your contacts.  

 You will gain time efficiencies not lose them. 

 More opportunities will come your way.  

 You will experience a rise in self esteem. 

By the way, thank you for reading this. It was my pleasure to put these thoughts in writing for 

your consideration. 

What are your thoughts? 



 


