
 
Frequently asked questions 

1. What if a parent or other household member of a child is diagnosed with COVID-19?

The child should stay home from school for 14 days even if the child is not experiencing COVID-19 symptoms. There is no need for

further action in the school unless the child gets sick or ends up having a positive test. Public health experts do not recommend school

or public notification in this situation.

2. Can a school disclose the name(s) of students, teachers, or staff members who have COVID-19?

Schools are required to disclose names of people with COVID-19 to public health authorities. Schools should not disclose the name(s) of

students, teachers or staff members with COVID-19 to other teachers, staff, students, parents, the media, or anyone outside public

health. Public health staff are trained in how to manage health information in order to protect your privacy. They will never share your

information without your permission and they store records securely and keep them safe.

3. Does the federal Family Educational Rights and Privacy Act (FERPA) limit the information that schools can share with public

health during COVID-19 investigations?

Regarding student confidentiality and privacy, the federal Family Educational Rights and Privacy Act (FERPA) prohibits sharing of

health-related information except in certain well-defined circumstances, including, but not limited to: specified officials for audit or

evaluation purposes and appropriate officials in health and safety emergencies. Notifying the state or local public health agency of a

reportable disease in a student or an outbreak in a school does not breach FERPA confidentiality laws. In these situations, schools may

disclose personally identifiable information to public health officials without prior parent consent.

4. Do schools need to provide testing for COVID-19?

No, we do not expect schools to provide testing. Symptomatic students, teachers, and staff should be referred for testing to their

health care provider or to a community testing site. In the event of a confirmed case at a school, local public health staff may refer

close contacts for testing. Schools may be asked to consider hosting a school-wide testing event in coordination with public health in

the event of a large outbreak, but the school would not be expected to be responsible for the cost or logistics.

5. Can an exposed classroom/cohort continue to go to school?

We strongly recommend that everyone in a classroom or cohort stay home and quarantine when a person in that class/cohort is

diagnosed with COVID-19. This is because illness is likely to continue to circulate within that class/cohort if the students continue to
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have contact with each other, even if they are not experiencing symptoms. Keeping people home prevents further exposure and makes 

it less likely these individuals will develop COVID-19.  

6. Can a negative test release someone from quarantine?

No, the 14-day quarantine period is based on the incubation period of COVID-19. We recommend a PCR test for asymptomatic contacts

on day 7 of quarantine. This allows people who test positive to isolate, and allows public health to conduct additional contact tracing.

However, a negative test does not mean the individual will not develop COVID-19 later on during the quarantine period. Serology

(antibody) testing cannot be used to make decisions about quarantining, returning to school, or cohorting.

7. Can someone be counted as a case even if they test negative?

Yes. Close contacts of a person with COVID-19 who develop symptoms but test negative are sometimes counted as cases. There are

many reasons a test can be negative, even if the person is infected. People with probable COVID-19 should be isolated and treated like

a person who has a positive test result.

8. When is an outbreak considered over?

An outbreak is over when 28 days have passed since the last person started having symptoms and no new cases have occurred. If the

last person did not have symptoms, use the day the person was tested.

9. What is the difference between “isolation” and “quarantine?”

Isolation separates sick people with a contagious disease (i.e., someone who has COVID-19 symptoms or a positive test) from others

while they could spread the disease. Quarantine separates and restricts people who were exposed to COVID-19, but have not

developed disease or evidence of infection. Quarantine helps prevent the spread of disease from people who become infectious after

exposure. This is very important for COVID-19 because people can spread the disease even when they do not have symptoms.

10. Do students, teachers, or staff need a negative test to return to school?

People do not need a negative test to return to school, and a negative test before the end of their full isolation period does not mean

they can return sooner. CDC and CDPHE do not recommend repeat testing to end the isolation period of a person who has confirmed

COVID-19, except in very rare circumstances when recommended by a medical provider.

11. What if a student, teacher, or staff is in contact with a person who has confirmed COVID-19 outside of school?
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They must quarantine for 14 days from the date they were last with that person. Any coworkers or students of the person under 

quarantine do not need to quarantine, unless the quarantined person subsequently is diagnosed with COVID-19. 

12. What if an individual with confirmed COVID-19 was wearing a mask while at school?

Masks reduce the likelihood of spreading disease across the school campus. Masks and physical distancing are important steps to protect 

others. However, the use of a mask does not completely eliminate the risk of spread from an infected person to a close contact, so 

close contacts of people with COVID-19 still must quarantine for 14 days. The exception is a health care provider, such as a school 

nurse, wearing personal protective equipment. In this situation, quarantine may not be needed.

13. If a cohort is larger than a single classroom (for example, half a grade level), does the entire cohort need to quarantine for a 
single confirmed case?

Determine if the cohort needs to quarantine for a single case by using El Paso County Health tool  to determine if classmates, cohort 

members, or close contacts of a sick person need to stay home. Schools meeting specific criteria for disease prevalence, administrative 

capacity, and transmission risk mitigation strategies can use the El Paso County Health tool  to determine who is a close contact. This 

tool is not to be used in schools that are using small cohorts of students and staff where the same group of students and staff limit their 

exposures by staying together for more than one class period.

14. If an outbreak happens in a before- or after-school program or on a sports team, who needs to be quarantined and sent home?All 

students in any cohort with a case must quarantine for 14 days. If a student with COVID-19 attends a before-school program with a 

different set of students than their classroom cohort and is also on a sports team, people in all three of those groups must be 

quarantined.

15. Isn’t COVID-19 mild in children? Do we need to worry about kids getting infected?

Yes, it is less likely for children to get very sick or die from COVID-19 than it is for adults. Unfortunately, it does happen. Older children 

in particular can develop Multisystem Inflammatory Disease in Children, which can make them seriously sick. Older children also are 

more likely to spread the virus to people outside the school. Keeping COVID-19 outbreaks from spreading in schools protects students, 

teachers, staff, and families.
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