S A I N T J O S E P H C AT H O L I C C H U R C H

Registering for Weekend Masses
“How To” Guide
Step 1: Click the link provided via the e-news or on the Church’s website to complete an online
reservation for any of this weekend’s Masses.

Step 2: Once at the online registration page, scroll down and SELECT the Mass you want to register for

Helpful Tips: You will not have to use any of top right options including browse events, create event, or sign in on this
page to complete your reservation.

Step 3: Once you’ve selected the Mass you would like to register for, Click the “REGISTER” button

Step 4: Once you’ve clicked register, SELECT the number of people you are registering via the dropdown

Helpful Tips: Notice the Mass you are registering for is at the top of the page as well as the number of remaining spaces
available for the Mass you’re registering (see highlighted areas). Also be mindful, there is no charge to attend Masses.

Step 5: From the dropdown, you’re allowed to register for up to 6 spaces

Step 6: Once you’ve selected the number of spaces, click the “REGISTER” button

Step 7: Fill in the REQUIRED fields

Helpful Tips: The required fields are ONLY needed for one person in your party, preferably the person that’s completing
the registration. You’ll have 8 minutes to complete the registration/checkout. Once time has elapsed, the spaces will be
released. If you prefer you can leave the option checked to receive advertisement info from Eventbrite. If not, uncheck it.

Step 8: Once all REQUIRED fields are entered, click the REGISTER button

Helpful Tips: The register button becomes active once all required fields are entered.

Step 9: Once you click REGISTER, you’ll receive the “Order Confirmation” page and an e-mail

Helpful Tips: ONLY click the “VIEW TCKETS” button if you’ve created an Eventbrite account or have downloaded the app
as this feature requires you to sign-in. You’re able to view your tickets and order detail in your confirmation e-mail.

Step 10: Check your e-mail for your Order Confirmation with details

Helpful Tips: Confirmation e-mails typically arrive within minutes after you’ve completed the registration. If you don’t
receive your confirmation e-mail timely, please check your spam/junk folder.

Step 11: Check your registration details in the e-mail to ensure there are no issues

Step 12: Arrive 15 to 20 minutes prior to the start of Mass with everyone in your party and be prepared to show your
registration confirmation if asked. The e-mail contains an attachment of all spaces/tickets you’ve registered.

** These screen snips are from using a computer to register. However if you’re using a smartphone to
register, the steps are the same but the colors on your phone may vary from those shown here.**

